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Discrimination when
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While travelling by bus and coach around Europe you are protected by passenger rights.
These rights apply if your journey begins or ends within the European Union, it’s a regular
service and you’re set to travel along specified routes with predetermined stops at specified intervals.

INFORMATION RIGHTS

You must receive adequate information about your service
and your passenger rights. The bus and coach companies




DISABLED PERSONS AND PERSONS WITH REDUCED MOBILITY

You have the same rights to travel as other passengers and you should be able to travel without difficulties and at no
extra cost. Carriers, travel agents and tour operators can only refuse to sell you a ticket or to take you on board if it's
physically impossible given the design of the vehicle, the bus stop or the terminal building, or doing so would breach
health and safety requirements.

For services of more than 250 km, carriers and bus terminal managers must provide assistance free of charge at the
designated bus terminals and on bord coaches and buses.
Alternatively they can accept a person accompanying you on board for free.

If you need assistance, you will need to notify them at least 36 hours before your intended journey.

If your mobility equipment is lost or damaged due to the fault of the carrier or terminal manager, you must receive
full compensation.

LIABILITY TOWARDS THE PASSENGER AND
THEIR LUGGAGE

The following rules apply to services of more than
250 km. Carriers can be held liable to pay
compensation for the injury or death of passengers
and the damage or loss of their luggage resulting
from accidents.

Carriers will also provide assistance to cover the
passengers’ immediate practical needs following an
accident.




